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1995.  • Paper only 
• Words & pictures 
• One deadline a day 
• Black and white  
• 9th biggest paper in UK 
• Little overseas distribution 

 

2015.  • Paper/desktop/mobile 
• Words, audio,video,graphics  
• Biggest serious English language  

newspaper website in world 
• Global distribution 24/7 
• Social 

 





1. An economic crisis in (most) news companies, 

2. A low-trust environment for most institutions and their leaders, 
the same ones who are regularly featured in the news. 

3. A broken and outdated model in political 
journalism, which tries to connect to the 
public through “inside” or access reporting 
about a class whose legitimacy is itself 
eroding 

4. An organized movement on 
the political right to discredit 
mainstream journalism, 

5 Trust in the news media as an institution lower than 
ever in living memory, while popular anger reaches an 
all-time high 6. Lack of diversity in newsrooms 

8. The increasingly dim prospect that there will 
be a fact-based debate to which journalists can 
usefully contribute  

10. News & political debate subordinated to entertainment 
values by media companies obeying commercial 
imperatives, while claiming a public service mantle 

7. Facebook slowly 
taking charge of the 
day-to-day 
relationship with 
users of the news 
system, 

 9. Weak leadership and a thin institutional structure in 
the American press, which is not accustomed to 
organizing itself to fight back or act assertively in any 
coordinated way 



DEWEY LIPPMANN • People can’t be 
trusted because of 
the nature of the 
press,  the nature of 
the  

• public & the 
organisation of news  

• News deals with 
events  but does not 
do complexity or 
context 

• Therefore 
government  best 
left to elite in power 

• Press is vital link 
between people and 
government 

• Give people reliable 
information and they 
will influence 
legislators 

• They will make better 
choice about who to 
elect 

v 







https://www.wamda.com/2013/10/startup-idea-to-ipo-infographic 

https://www.wamda.com/2013/10/startup-idea-to-ipo-infographic








• Equal Laws,  
• Equal Rights, 
• Annual 

Parliaments, 
• Universal 

Suffrage, 
• Repeal of the 

Corn Laws 
• the Ballot 
• a ten hour day and  
• an end to child 

labour. 

1773 -1835 



August 16 1819 











The Times,  
August18 

1819 



The Times,  
August18 

1819 





aggregation 



“Extract of another letter” 

“Private letter” 

crowdsourcing 



citizen journalists 



. Lt.-Col. L'Estrange, the 
commander of the troops 
received a tremendous blow on 
the forehead with a brick, One 
special constable, Mr. 
Ashworth, of the Bull's Head, in 
Market Place, was killed on the 
spot. Under the circumstances, 
these actions were 
unavoidable: not the smallest 
blame is attached to the 
Military.  

. “Facts, undeniable and 
decisive…These are truths 
which are impossible to 
gainsay ..[they intended] to 
dissolve the meeting by force” 

William R Hay, 
magistrate  
. claimed to have seen 
pikes dipped in blood  

John Edward Taylor,  

Archibald Prentice  

Samuel Bamford,  

sabres were plied to hew a 
way through naked held-up 
hands and defenceless heads; 
and then chopped limbs and 
wound-gaping skulls were 
seen 

. “Not the slightest breach  
the peace had been 
committed” 

William Hulton 

Richard Carlile  
. The Yeomanry Cavalry 
made their charge with a 
most infuriate frenzy; 
they cut down men, 
women and children, 
indiscriminately, and 
appeared to have 
commenced a pre-
meditated attack with 
the most insatiable thirst 
for blood and 
destruction.  

I saw bricks and stones flying. I wish to 
convey to the jury those stones and 
bricks were thrown in defiance of the 
military. I saw them attacked, and 
under that impression I desired Colonel 
L'Estrange to advance 



15 April 1989 

19 April 1989 



Lord Justice Taylor 
: 
"the failure of police 
control". 

 Police and ambulance services had made "strenuous  
attempts to deflect the blame onto innocent fans". 

Hillsborough Independent Panel 



30 January 
1972 

British Land Forces Commander General Ford: Paras “did not 
go in there shooting . . . they did not fire until they were fired 
upon . . . the 3rd Battalion fired three rounds altogether, after 
they’d had something between 10 and 20 fired at them.” 

MoD: “all the army shooting was at identified targets in return of fire under the terms of the Yellow C          





the death of Ian Tomlinson. April 1 2009 













• transparency? 
• craft? 
• immediacy 
• (scale) 
• (distribution) 
• authority? 
• brand 

• immediacy 
• eye witness 
• scale 
• authenticity 
• distribution 

• authority? 
• data 
• power 

State Media 

Public 







“alternative facts” 





Fake news 

To make money - “disinformation” 
For political ends - “misinformation” 

To amuse or divert - “rubbish” 





Discredit  
“fake news”  
media 

Broadcast  
“alternative 
 facts” 





Audience 



The rule-breakers 



The man who knew nothing 



The man who confused the end with the beginning 



The man who asked for help 



x 28 



Our readers are stupid? 



Post-truth? 



Or a different truth? 



The Club 

The Mob 









Facebook stands for 
bringing us closer 
together and 
building a global 
community..develop 
the social 
infrastructure to give 
people the power to 
build a global 
community that 
works for all of us…. 
supportive, safe, 
informed, civically-
engaged, inclusive 

Deeply tarnished 
filth-peddling, tax-
dodging, 
pusillanimous, 
terror-abetting 
internet 
behemoths 
sinking lower into 
the mire…full of 
hatred, targeting 
the vulnerable 
with bile 

 
 

 



Post-truth? 



4/11/16 



16/11/12 





“Not a  
publisher” 

End encryption End encryption 

supportive, safe, 
 informed,  
civically-engaged,  
inclusive 
global 
community 

“Leave it alone” 

Keep encryption 

First amendment: protect free speech 

Regulate 

Filth-peddling  
behometh Eating our lunch 



+ - 

* Democratizing 
* Power to the voiceless 
* Protect free speech 
* Protect dissidents 
* New forms of community 
* Self-expression 

* Fake news 
* Secret 

algorithms 
* Filter bubbles 
* Pay tax 
* Share revenues 
* Accept 

responsibilities of 
publisher 

* Monopoly 



Regulate 
Accountability 
Law 

Norms 
Not legally binding 
Grow organically 
Give legitimacy 
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