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Half of magistrates courts in England
and Wales closed since 2010

Defendants, witnesses, police, lawyers and JPs left having to
travel huge distances to court
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To design the entire
system around the 50,000
that end in a hearing
rather than the 2 million
that come through the
door seems to me not to
be serving the majority o
the people in that system
particularly well
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% HM Courts & Tribunals Service homepage

HM Courts & English | Cymraeg
Tribunals Service

Contents

. Wit About us

- QOur courts
- Qur tribunals

- Who we are

s — What we do
- Qurresponsibilities

| HM Courts & Tribunals Service is responsible for the
et administration of criminal, civiland family courts and
tribunals in England and Wales.

We are also responsible for non-devolved tribunals in Scotland and Northern
Ireland.

We work with an independent judiciary to provide a fair, efficient and
effective justice system.
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What we do

HM Courts & Tribunals Service is responsible for the
administration of criminal, civil and family courts and
tribunals in England and Wales.

We are also responsible for non-devolved tribunals in Scotland and Northern
Ireland.

We work with an independent judiciary to provide a fair, efficient and
effective justice system.
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Modernising the Courts and Tribunals Service
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HM Courts &
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Costsofar £546m
Benefits £158m
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HM Courts &
Tribunals Service

Costsofar £546m
Benefits £158m
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By the end of 2018-19 we will have spent
£546m, £83m less than the spending
envelope in PBC4 on reform, and our
benefits to date of £158m have
exceeded planned levels for this point in
the programme... Tools, such as benefits
dashboards at portfolio and programme
levels, are also being developed to
facilitate the easier dissemination of
benefits information in a timely manner
for decision making to drive and
enhance a benefits-led approach and

against the programme’s critical success
factors and operational metrics.
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Courts and Tribunals (Judiciary and
Functions of Staff) Act 2018

CHAPTER 33

CONTENTS

Judiciary
Deployment of judges
Alteration of judicial titles
Functions of staff
Authorised court and tribunal staff: legal advice and judicial functions

Final provisions

Short title, commencement and extent

Schedule — Authorised court and tribunal staff: legal advice and judicial
functions
Part1 — Courts
Part2 — Tribunals




1.Single justice procedure
2.Divorce
3. Probate

4. Civil money claims

5.Continuous online resolution




1. Single justice procedure




2. Divorce




ity GOV.UK

Home > Births, deaths, marriages and care > Marriage, civil partnership and divorce

Apply for adivorce

You can use this service to apply for a divorce in England and Wales.
Related content

You can only use this service to apply for a divorce for yourself. Get a divorce

Get a legal separation

You must apply by post if:

Annul a marriage
* you'reasolicitor Making child arrangements if you divorce or
e you want to end a civil partnership separate

* youwant to apply in Welsh Money and property when a relationship
ends

It costs £550 to apply online or by post. End a civil partnership

The process is different in Scotland and Northern Ireland.

Apply for adivorce >




Application for a divorce,
dissolution or (judicial)
separation

You can only make an application for divorce or
dissolution if you have been in your marriage or civil
partnership for at least one year. This does not apply
to (judicial) separation applications.

The information you give will be used as evidence by
the court to decide if you are entitled to legally end
your marriage or civil partnership or to get a (judicial)
separation order from your partner. A copy of this form
will be sent to your spouse/civil partner by the court.

If there are exceptional reasons why your application
should be dealt with urgently then please set those
reasons out in a covering letter.

Section 1
Your application

(known as a petition in divorce and judicial separation)

1.1 What application do you wish to make?

[ 1 Divorce on the ground that the marriage has broken down irretrievably

[] Dissolution on the ground that the civil partnership has broken down

irretrievably

[] (Judicial) separation

To be completed by the court
Name of court
Case No.

Date received
by the court

Date issued

Time issued

There is a court fee for making this application
- see notes on page 15

Bt e w(e | [ | ([ [

If you have to pay a fee indicate how you will pay

[] cheque

[] debit/credit card — The court will call you
between 9am - 4pm Monday to Friday, using
the contact details you provide later in the
form to collect payment.

At times in this form you
will be referred to as the
Petitioner or Applicant, and
your spouse/civil partner
will be referred to as the
Respondent. These are the
technical terms used in law.

There is a separate fee for
making an application to
issue without your marriage
certificate: see www.gov.uk/
court-fees-what-they-are

For marriages/civil
partnerships in England
and Wales you can order
acopy of the certificate
at www.gro.gov.uk/gro/
content/certificates. You
will need to pay for each

["1 Your marriage or civil partnership certificate or a certified copy of copy-

the certificate from where you got married or entered into a civil
partnership (a photocopy will not be accepted).

[1 Atranslation that has been certified by a notary public or authenticated
by a statement of truth by the person who did the translation. This
should be provided if your marriage or civil partnership certificate (or
a similar document issued under the law in the country you registered
your marriage or civil partnership) is not in English.

D8 Application for a divorce, dissolution or to apply for a (ju

separation order (08.17)

If you entered into a
religious marriage as well
as a civil marriage, these
divorce proceedings may
not dissolve the religious
part of your marriage. It is
important that you contact
the relevant religious
authority and seek further
guidance if you are unsure.

town copyright 2017




Apply for a divorce

1Y This is a new service — your feedback will help us to improve it.

41 Back

Has your marriage broken down
irretrievably (it can't be saved)?

You can only get a divorce on the ground that your marriage has
broken down irretrievably.

oL e

b |5 there a problem with this page?




Choose areason for your divorce

You must choose one of the following reasons (legally known as the
'facts") for your divorce.

» What if we lived together after we separated?

Choose one of the following reasons:

Behaviour
Your wife has behaved in such a way that you can't
reasonably be expected to live with them any more

Adultery

Your wife has committed adultery with a man and you find
it intolerable (unbearable) to live with them. Adultery can
only be used if it was with a member of the opposite sex

Separated for 2 years with consent
Your wife agrees to a divorce and you've been separated
for 2 years or more

Separated for 5 years
You've been separated from your wife for 5 years or more

Desertion
Your wife abandoned you (left without your agreement)
more than 2 years ago




Adultery
Your wife has committed adultery with a man and you find

it intolerable (unbearable) to live with them. Adultery can
only be used if it was with a member of the opposite sex




Describe your wife's behaviour

Include examples of your wife's behaviour which affect you the most,
and the most recent incidents. If you think your health has been
affected, state how it's been affected.

o Don'tinclude examples in which you're both at fault.

You can describe how they've behaved over a period of time or use
particular incidents. Try to include dates if you remember them.

Your wife will be sent a copy of your divorce application, so you may
want to avoid language that will cause conflict between you. You can
discuss your examples with your wife if you want to.

Use as many examples as you want to, as long as it's enough to satisfy
the court that you can't reasonably be expected to live with your wife.

Example1

Example 2




Dividing your money and property

If you disagree with your wife about how your property, money,
pensions and other assets will be split, then you can ask the court to
decide for you. This includes maintenance payments.

These decisions are called 'financial orders'. You can apply for orders
for yourself, and/or, if appropriate, for your children.

If you both agree on how to split your money and property and want to
make it legally binding, you can apply for a 'consent order'.

» Find out more about financial orders

Do you want to apply for a financial order?

Oves O ne




Upload your documents

You need to upload a digital photo of the following documents:

e your original marriage certificate or a certified copy

You can use your phone to do this now if it has a camera.

» How to take the picture

The image must be of the entire document and has to be readable by

court staff. You can upload most types of image (up to 10MB).

You can also upload other documents that you need to send.

Choose a file or take a photo
or
Drag and drop files here




3. Probate

BATE CASES.

MINUTE BOOK
REMARKS
YoL. PAGE




iy GOV.UK

=10 This is a new service — your feedback will help us to improve it.

Apply for probate

Probate gives you the legal right to deal with a person’s property, money and
possessions (their ‘estate’) after they've died.

You need to fill in the application online then send your documents to the
probate registry. We'll tell you exactly what you need to send when you have
completed your application.

To apply in Welsh, download form PA1. We're currently building a Welsh
language online service.

If more than one person is applying
Up to 4 people can apply for probate.

All applicants will need to agree with the legal declaration and their names
will appear on the grant of probate.

Everyone applying must have their own email address. That's because we
can’'t discuss details with anyone but the people named in the application.

They will also need a mobile phone and access to the Internet.




Apply for probate

1PN This is a new service - your feedback will help us to improve it.

What’s the full name of the person who
died?
Use the name on the death certificate.

Including middle names

First name(s)

Last name(s)

Save and continue




Apply for probate

Complete these steps to get the legal right to deal with the property and
belongings of someone who has died.

You can save your application and return to it later if you need to.

1.

About the person who died

Start >

About the executors

Check your answers and make
your legal declaration

. Order extra copies of the grant of

probate

Pay and submit

. Send documents

Can’t startyet

Can't start yet

Can't startyet

Can't start yet

Can't start yet




4. Civil money claims

FT readers’ victories in the small
claims court

From having a car clamped wrongly to cracks in a wall caused by a
neighbour’s new basement

LINDSAY COOK  ( + Add tomyFT )

Lindsay Cook DECEMBER 14, 2018 D 18 6

Which is better — the Ombudsman or the small claims court? Since
I posed this question in a column at the end of October, I have been
deluged with correspondence from FT Money readers about their
successful court claims, and praise for the “easy to use” online

forms provided by the Ministry of Justice.




i35 GOV.UK Money Claims

1NN This is a new service — your feedback will help us to improve it. (opens in a new window)

Total amount you’re claiming

If you're claiming interest, include that in the amount.

@ £10,000 or less

O | don’t know the amount

Save and continue

Report a problem with this page
{opens in a new window)




ity GOV.UK Money Claims My account

2108 This is a new service — your fe k will help us to improve it. (opens in a new window)

Try to resolve the dispute

Before you claim you should:

* talk to the person or organisation you want to claim against
* consider mediation

Talk to the person or organisation
Try to resolve the dispute by:

telling them why you intend to claim against them
suggesting a timetable with actions you want them to take

explaining you’ll make a claim against them if they don’t follow your
timetable

Consider mediation

Mediation is when an impartial person helps both sides to agree - it can be
quicker and cheaper than making a claim.

It can often be done on the phone. If you don't want to speak to the person
you're claiming against, a mediator can speak to you both separately.

Before making a claim

If youintend to claim against an organisation, it may have a mediation service
or complaints process you can use.

You can also use a paid mediation service (opens in a new window).

After making a claim

If the person or organisation disputes your claim you may be able to use the
free Small Claims Mediation Service.

| confirm |'ve read this

Sign out




Money Claims My account Sign out

1P This is a new service - your feedback will help us to improve it. {(opens in a new window)

Enter your details

The defendant will see these details.

Full name (include title)

Your postal address

Enter a UK postcode

Find address

Enter address manually

Correspondence address

Would you like correspondence sent to a different address?

@No

O Yes, add a correspondence address

Save and continue




4% GOV.UK Money Claims Myaccount Sign out

C1 3.8 This is a new service - your feedback will help us to improve it. (opens in a new window)

Who are you making the claim against?

An individual
For example someone you lent money to

A sole trader or self-employed person
For example a tradesperson who did work for you

A company
For example a company that sold you goods or services

Another type of organisation
For example a partnership, trust, charity, club or association

Save and continue




é}'.tr" GOV.U K MDI’!E}" Claim My account Signout

21200 This is a new service — your feedback will help us to improve it. (opens in a new window)

Claim amount

Your claim could be for a single amount or might be made up of multiple
items

Don'tinclude interest - we’ll ask you about this next.

Don'tinclude your claim fee - we'll add this for you.

What you’re claiming for
Briefly explain why you're claiming for this - for example,
*unpaid debt” or “house deposit not returned”

Add another row Calculate total




iy GOV.UK Money Claims My account Sign out

1V This is a new service - your feedback will help us to improve it. (opens in a new window)

You’ve submitted your response

Claim number:

096MCO062

12 December 2018

Download your response (PDF)

We've emailed David Jones your response, explaining why you reject the
claim.

What happens next



What happens next

If you agreed to try mediation

We’'ll ask David Jones if they want to try mediation.

If they agree we'll contact you to arrange an appointment. If not, we’ll tell you
what to do.

If you chose not to try mediation

We’'ll contact you to tell you what to do.

Settle out of court

You can still settle the claim out of court. For example you could offer to
repair goods you sold the claimant or suggest a payment.

You can avoid getting a County Court Judgment if the claimant accepts your
offer.

What did you think of this service? (opens in a new window)

Go to your account




Money Claims

=13V:W This is a new service — your feedback will help us to improve it. (opens in a new window)

Make an offer to settle out of court

You may avoid getting a County Court Judgment (CCJ) if you settle out of
court.

If David Jones accepts your offer you’ll both sign a legal agreement.

If they reject your offer the details can't be mentioned in court.




Make an offer

Make it clear what you will do and by when. For example: "l will pay you £240
on 1112019 by bank transfer".

If you’re also asking David Jones to do something, say clearly what it is and by
when it should be done. For example: "You will fix the roof by 2512019."

Your offer

| will pay full amount if Claimant paints my fence




When will all parts of this offer be done?

For example, 11 2 2019
Day Month Year

01 02 2019

David Jones can accept or reject your offer.

Submit offer




We’ve sent your offer to David Jones

What happens next
David Jones can accept or reject. We'll email you when they respond.

What did you think of this service? (opens in a new window)

Help and support

Email: civilmoneyclaimsdemo(@gmail.com
Telephone: 0300123 7030
Hours: 9am to 5pm, Monday to Friday

Find out about call charges (opens in a new window)




Claim number:

096MC062

Claim status

Your response to the claim

You have rejected the claim. You've suggested mediation.
We’ll ask David Jones if they agree to take part in mediation.

If they say yes, we'll arrange a date for mediation. If they say no we’ll send you
a directions questionnaire - this is a form you complete to tell us more about
the claim.

Download your response

About claim

Claimant name:
David Jones

Claim amount:
£1,390

Claim details:

View claim
Defendant response:
Download response




Claim number:

096MCO062 About claim

Defendant name:
Jack lones

Claim status Claim amount:
£1,390

The defendant’s response Claim details:
. . . View claim
Jack Jones has rejected the claim. They've suggested mediation to help —

o Your response:
resolve this dispute.

Download response

Find out how mediation works (opens in a new window) (PDF, 399KB)

You need to email civilmoneyclaimsdemo(@gmail.com before before 4pm on
17 December 2018 to tell us if you agree to mediation or not.

If you don’t send an email before the deadline, the claim will proceed without
mediation.

Download their response




Defendant’s response

Jack Jones’s offer

The offer | will pay full amount if Claimant paints my fence

Completion 1 February 2019
date

Do you accept the offer?

®

You can make a legal agreement between you and Jack Jones.

oL




You can how make a legal agreement

The agreement will be based on the offer from Jack Jones you've just
accepted. It has not been reviewed by court staff or a judge.

You both need to sign the agreement for it to become a legal contract.

Make an agreement




If the agreement is broken

Either party can apply to:

® request a judgment for any money still owed from this agreement

® resume the original claim or counterclaim for the full amount of the claim

® ask the court to enforce any of the steps to be taken

To apply, download and complete form N244 and send it to the County Court
Business Centre. You need to say on the form which of the 3 options you're
applying for.

Sign the agreement

Make sure this agreement includes everything you've agreed with Jack Jones
before signing. You won’t be able to change this later.

v

| confirm I've read and accept the terms of the agreement.

Sign and submit




5. Continuous online resolution

Social Security and personal independence
Child Support Tribunal payment (PIP)



Home > Organisations » Department for Work and Pensions

Department
for Work &

Pensions

What the Department for Work and Pensions does

The Department for Work and Pensions (DWP) is responsible for welfare,
pensions and child maintenance policy. As the UK’s biggest public service
department it administers the State Pension and a range of working age,
disability and ill health benefits to around 20 million claimants and
customers.




i GOV.UK a

Home > Benefits » How benefits work

Appeal a benefit decision

Contents
Overview
Submit your appeal

After you submit your appeal

What happens at the hearing

If you're unhappy with the tribunal's decision

Submit your appeal

You can appeal a decision about your entitlement to benefits, for example
Personal Independence Payment (PIP), Employment and Support Allowance
(ESA) and Universal Credit.

You must ask for the decision about your benefits to be looked at again
before you can appeal.




i GOV.UK a

Home > Benefits » How benefits work

Appeal/a benefit decision

Contents
Overview
Submit your appeal

After you submit your appeal

What happens at the hearing

If you're unhappy with the tribunal's decision

Submit your appeal

You can appeal a decision about your entitlement to benefits, for example
Personal Independence Payment (PIP), Employment and Support Allowance
(ESA) and Universal Credit.

You must ask for the decision about your benefits to be looked at again
before you can appeal.




% GOV.UK Appeal a benefit decision

108 This is a new service. Report a problem and help improve it for others.

4 Back

Your appeal will be decided by an
independent tribunal

Your appeal will be reviewed by a tribunal made up of a judge, doctor and disability
expert. They will consider everything you tell them and make a decision on your
entitlement to the PIP benefit.

The tribunal are separate to DWP.




ontinuous online resolution: progress so far

Appeal a benefit decision

Contents
— Ovenvie
— Before you appeal
ith your appeal
— Start an appeal
— What happe

Start an appeal Related Content
Benefit

Use this service to appeal a benefit decision that you don’t agree with. For

example, Personal Independence Payment (PIP), Employment and

Support Allowance (ESA) or Universal Credit (UC).

To appeal you'll need: Explore the topic
How benefits work

» your Mandatory Reconsideration Notice (read it before you appeal)
) Courts, sentencing and tribunals

« any evidence you want to upload (you can also post it in later)
« your National Insurance number (this will be on any letter about the

benefit)
« details of anyone who's supporting you with your appeal, such as a
representative or friend or family member

Start appeal >

PIP Benefit Appes
You've registered to
ve*v Ve text message
Notifications about your
PIP appea|

You can also track your
appeal online from this
message: https://track-
appeal.platform, hmcts.
net o

You won't be charged
for receiving these text
messages unless you're

receiving them outside
the UK

change your contact
details or stop these

7 GOV.UK Appeal a benefit decision

This is a new service. Report a problem and help improve it for others.
Your PIP benefit appeal

Manish Sharma
Appeal reference numbs C242/16/03435

—0—0—0

DWP Response Hearing booked Hearing

Latest update

Your Personal Independence Payment (PIP) benefit appeal has been
lodged.

DWP now have to respond to your appeal by 7 August 2018. You'll
get another email explaining what happens next, after they've
responded.

Submit a PIP appeal online

Text notification

Track progress to decision




What is continuous online resolution?

The early evaluation of an appeal with the
opportunity to gather further information and
resolve it online without a hearing.



5. Continuous online resolution

Social Security and personal independence
Child Support Tribunal payment (PIP)



5. Continuous online resolution

Social Security and personal independence \/
Child Support Tribunal payment (PIP)



Subject: Your PIP benefit appeal: action required

From: PIP Benefit Appeals (pipbenefitappeals@hmcts.net) E m a i I i nVitat i o n to g 0 o n I i n e a n d
provide information

| %2 HM Courts & Tribunals Service

. Email invites the appellant to

Appeal reference number: SC242/16/03435 p rOV| d e | nfo rm at| O n to t h e
tribunal
Dear Manish Sharma
The tribunal need some more information from you to help them make a
e . The panel are identified by role:
Their questions will be straightforward and may mean your appeal can be h e | pS h U m a n | Se t h e p I’OCe SS

resolved online.
Please answer their questions by 5 November 2018.
. The appellantis given a deadline

You will need to create an account first:

https://hmcts-access.service.gov.uk/create-account

| . Each appellant must create an
PIP Benefit Appeals . . .
HM Courts & Tribunals Service account to protect information

Telephone: 0300123 1142




Judicial user interface

Judicial Ul Judge Prita Shah ¥

SC123/16/12321 Alan Jones vs DWP

< Back to questions

Create a question

Subject

Question

Add question to batch

Cancel




#5GOV.UK Appeal a benefit decisi I
o ppeal a benefit decision Question dashboard

VW This is a new service - your feedback will help us to improve it.

Your PIP benefit appeal . Information about the
appeal (name, reference)

Manish Sharma
Appeal reference: SC242/16/03435

. Alist of questions that the
Questions from the tribunal tI’I bU Na | pa nel haS Created
You need to respond by 5 November 2018. Extend the deadline
Tell us more about your work in a factory . A deadllne (eXtendable by
What help do you need with cooking?

one week)

What pain do you have when walking?

Provinding additional evidence ¢ A |Ink for prOVIdIng
If you have any additional information that is relevant to your appeal, you can 141 1
you have any additional information that is relevant to your appeal. you additional evidence

submit it to the tribunal.




ixGOV.UK Appeal a benefit decision

E1SM PN This is a new service — your feedback will help us to improve it.

4 Back to questions

Tell us more about your work ina
factory

You said in your appeal that you work in a factory. Please can you give us a bit
more information about this:

* What type of factory work do you do?
* What sort of activities does it involve?

* How much time you have had off in the past year because of your health
condition?

You can write as much as you want

|:| | want to provide evidence to support my answer

Submit answer to the tribunal Save for later

Questions from the tribunal

. An example of a question
that could be asked by a
tribunal panel

. Each question should
extract as much
information as possible
(using a broad subject and
sub-questions)

. Option of saving an
answer to submit later



¢ What type of factory work do you do?
e What sort of activities does it involve?

e How much time you have had off in the past year because of your health
condition?

You can write as much as you want

| I want to provide evidence to support my answer

You can upload evidence to support your answer such as letters, photos
and documents. If you are taking a picture of a letter, place it on aflat
surface and take the picture from above.

Choose file

Uploaded files

No files uploaded

» You can also post evidence to the tribunal

Submit answer to the tribunal Save for later

Uploading evidence

. The appellant can upload
evidence, such as a
doctor’s letter

It can be posted instead;
or sent later

Information about
uploading supporting
evidence is displayed only
if appellant requests it




$:GOV.UK Appeal a benefit decision . -
i Heeel Question in draft

12108 This is a new service — your feedback will help us to improve it.

You can even save an
answer as a draft

Your PIP benefit appeal y

Manish Sharma
Appeal reference: SC242/16/03435

. That allows the appellant

to review the answer with
el more sbout vour vork s factory a friend or adviser before
What help do you need with cooking? SmeIttlng It

What pain do you have when walking?

Questions from the tribunal
You need to respond by 12 November 2018. Extend the deadline

Provinding additional evidence

If you have any additional information that is relevant to your appeal, you can
submit it to the tribunal. You don’t have to submit anything if you don’t want
to.




i5GOV.UK Appeal a benefit decision -
- Confirming the

This is a new service — your feedback will help us to improve it. SU b 11 iss i on

You will not be able to change your answer after you
submit it. . Last chance to change

anything.

Back to question

» Contactus




a2:GOV.UK Appeal a benefit decision

1PN This is a new service — your feedback will help us to improve it.

4 Back to questions

You have answered the tribunal’s
questions

You've provided the information the tribunal have asked for. They'll review
what you've sent and consider it as part of your appeal.

You’'ll get another email by 12 November 2018 which will explain how the
tribunal want to proceed with your appeal.

Exit service

» Contactus

All questions are
answered

The tribunal reviews the
answers

It Invites comments
from DWP

Within a week, the
tribunal will tell the
appellant how it wants
to proceed.



Tribunal’s preliminary view

* Tribunal has reviewed answers from appellant and comments from DWP

* The tribunal has enough information to make up its mind without a hearing
* It cannot issue a decision without hearing the parties

* Instead, the tribunal sends the appellant and DWP a reasoned view of case

* Thisis a type of early neutral evaluation

The appellant can either accept the view or reject it — as can the DWP

* Eitherside can insist on an oral hearing; but this is likely to be rare



Subject: Your PIP benefit appeal: action required
From: PIP Benefit Appeals (pipbenefitappeals@hmcts.net)

i GOV.UK

| %2 HM Courts & Tribunals Service

Appeal reference number: SC242/16/03435

Dear Manish Sharma
The tribunal have reached a view on your PIP benefit appeal.

You need to read their view and say whether you accept it by 10 December
2018.

Read the tribunal's view: https://hmcts-access.service.gov.uk/sign-in

PIP Benefit Appeals
HM Courts & Tribunals Service
Telephone: 03001231142

A view is offered

Appellant is told that the
tribunal have reached a view
on the appeal

Appellant invited to read the
view online and decide
whether to accept it
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of screen)
Read the tribunal's view
You have to say whether you accept it by [date]. You can do this at the ) Beg | n S Wlt h a SU m m a ry Of
bottom of the page ;
the view

Manish Sharma
Appeal reference: SC242/16/03435

* Appellant told how this
The tribunal have considered all the information submitted by you and com pa Fes W|t h DW PIS
DWP.

initial decision.

Their view is that you're entitled to PIP at the rate below from 3 October
2017 until 3 March 2020.

Daily living Standard rate * If appellant agrees and
Mobility et DWP do not object, this will
This is the same as DWP initially awarded you. Decome the deCISIOH

If both you and DWP accept this view, you’ll be awarded PIP at the above
rate.




This is the same as DWP initially awarded you.

If both you and DWP accept this view, you’ll be awarded PIP at the above
rate.

The reasons for the tribunal’s view

We considered all the evidence you and DWP submitted in relation to your
appeal. This includes any additional evidence you submitted.

After considering this evidence we acknowledge that you experience painin
your lower back when doing some tasks around the house. Specifically
washing yourself and preparing food. We consider that this pain does not
hinder you enough to be awarded the enhanced rate of the daily living
component of PIP. Itis therefore our view that you are eligible for Daily living
at the standard rate.

You claim that you suffer pain while walking and you find it hard to plan a
route, but in your written submission you also said you were going regularly to
the GPs at the time of DWP’s decision. You also stated that you made your
own way there without the assistance of aids. It is therefore our view that you
are not eligible for the Mobility aspect of PIP at any rate.

Preliminary view (middle part
of screen)

e Reasons for the view, written
by the panel

* It's hoped that appellants
will be more willing to
accept the view if they
understand the reasons for it

* Appellant can also view
technical information



You claim that you suffer pain while walking and you find it hard to plan a

route, but in your written submission you also said you were going regularly to P rel iImin a ry VI EW ( | ower pa rt Of

the GPs at the time of DWP’s decision. You also stated that you made your screen
own way there without the assistance of aids. It is therefore our view that you
are not eligible for the Mobility aspect of PIP at any rate.

* Applicant has choice of
What happens next accepting the view or having

You can accept the view or if you feel the view is wrong you can have a face to d h earin g
face hearing.

Do you accept this view? e Deadline fOI’ response

O | accept the tribunal’s view

O | want a hearing

If you need help deciding whether to accept then contact your representative or
talk to a friend or family member who knows about your condition.

You have to respond to this question by 28 November 2018. If you do not
respond then the tribunal will review your appeal and decide how to proceed.
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* Last chance to phone a

Are you sure you want to accept the _
friend

view?

You will not be able to change your mind.

O Yes, | want to accept the view

O No, | want to go back

If you need help deciding then you could talk to your representative or a
friend or family member who knows about your condition.
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You have accepted the tribunal’s view

This view has also been communicated to DWP.
If DWP accept, the decision will be issued and your appeal will be closed.

If they do not accept, then the tribunal will review the appeal and decide how
to proceed.

You will get an email telling you whether DWP has accepted the view by 17
December 2018.

View accepted

e Wait a week to see
what DWP say

* |fDWP don't agree,
tribunal will decide
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This is a new service - your feedback will help us to improve it. h ea ri n g

4 Back

. A new panel will

A new tribunal panel will decide your decide the appeal
appeal

A new tribunal panel will make a decision on your appeal. This may be o Th iS NEEIR th e
different from the view already given. B
decision could be

Do you still want a hearing? ‘different’.

. Appellant asked: do
you still want a

hearing?




itsGOV.UK Appeal a benefit decision

Appellant is asked why
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4 Back

. Thisisto help the
tribunal understand
why appellants are
choosing a hearing
rather than accepting
the view

Explain why you want a hearing




aGOV.UK Appeal a benefit decision

21 V:W This is a new service — your feedback will help us to improve it.

A hearing needs to be booked for your
appeal

You'll receive an email with details of your hearing by 28 December 2018

If you require a hearing room with disabled access or any other support then
please email the tribinal at benefitappeals@hmcts.net

Include your appeal reference number on any emails to the tribunal:
SC242/16/03435

Hearing to be booked

The case will be dealt
with in the normal way —
though the tribunal will
know what has happened
previously
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Home > Benefits > How benefits work

Appeal a benefit decision

Contents

Overview

Submit your appeal

What happens at the hearing

If you're unhappy with the tribunal's decision

Overview

You can appeal a decision about your entitlement to benefits, for example
Personal Independence Payment (PIP), Employment and Support Allowance
(ESA) and Universal Credit.




Home > Benefits > How benefits work

Appeal a benefit decision

Contents

— QOverview
— Submit your appeal
What happens at the hearing

If you're unhappy with the tribunal's decision

Overview

You can appeal a decision about your entitlement to benefits, for example
Personal Independence Payment (PIP), Employment and Support Allowance
(ESA) and Universal Credit.




HM Courts & Tribunals Service

Home > Benefits > How benefits work

Appeal a benefit decision

Contents

— Qverview
— Submit your appeal
What happens at the hearing

If you're unhappy with the tribunal's decision

Overview

You can appeal a decision about your entitlement to benefits, for example
Personal Independence Payment (PIP), Employment and Support Allowance
(ESA) and Universal Credit.
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Judicial Ways of Working - 2022
Civil

April 2018




* Use of digital systems

* Use of technology for hearings

 Cases dealt with proportionately

» Use of simpler, accessible rules

 Authorising staff to perform
routine judicial functions

* A modern court estate, properly
staffed

Judicial Ways of Working - 2022

Civil




K0® COURTS AND TRIBUNALS JUDICIARY
belal P

About the judiciary  You and the judiciary  Related offices and bodies

Publications

Courts and Tribunals Judiciary - Announcements - News

Jurisdictional responses to the ‘Judicial
Ways of Working' exercise

25 January 2019 | News

Message from Lord Burnett of Maldon, Lord Chief Justice and Sir Ernest
Ryder, Senior President of Tribunals:

During the course of last year, we embarked on a wide-ranging exercise to
gather the view of judges, panel members and magistrates on aspects of the
proposals which underline the modernisation and reform programme of our
courts and tribunals. We sought to bring to bear the insight and expertise of
the judiciary as a whole in the design by HMCTS of the detail of the plans. The
original survey documents can be found below.
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by

National Audit Office

Report
by the Comptroller
and Auditor Ganaral

HM Courts & Tribunals Service

Early progress in

transforming courts
and tribunals

HC 1001 SESSION 2H7-2048 0 MAY 2048
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HMCTS faces a daunting challenge in
delivering the scale of technological and
cultural change necessary to modernise the
administration of justice, and achieve the
savings required. It has responded to early
concerns by extending the timetable and
improving its governance and programme
management. But there is a long way to go
to achieve the planned transformation and
overall HMCTS is behind where it expected
to be at this stage.
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HMCTS's £1.2 billion programme to modernise courts is
hugely ambitious and on a scale which has never been
attempted anywhere before... Despite extending its
timetable from four to six years, HMCTS has already fallen
behind, delivering only two-thirds of what it expected to at
this stage, and it still has not shared a sufficiently well
developed plan of what it is trying to achieve.
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The pressure to deliver quickly and make savings is
limiting HMCTS's ability to consult meaningfully with
stakeholders and risks it driving forward changes before it
fully understands the impact on users and the justice
system more widely... Without a better grip on these
wider issues, there is a significant risk that HCMTS will fail
to deliver the benefits it expects.




HM Courts &
Tribunals Service

Delivering our reforms
Response to
PAC recommendation 1

January 2019

As of January 2019, we have fully
delivered 20 of the 23 indicators
we planned to meet at this stage,
and which we provided to the
committee in June 2018.

* Better overall experience
* More accessible
* Clear proportionality















https://long-reads.thelegaleducationfoundation.org

JOSHUA ROZENBERG

THE ONLINE

Joshua Rozenberg QC (hon)
Email joshua@rozenberg.net
Website www.rozenberg.net
Twitter @JoshuaRozenberg
Facebook @JoshuaRozenbergQC
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