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QUO VADIS 
ONLINE?

Just as we’ve seen the forces of  technology and globalisation transform sectors such as 
media and communications or banking and finance over the last two decades, these forces 
may now transform higher education. The solid classical buildings of  great universities may 
look permanent but the storms of  change now threaten them. 

Lawrence Summers 
President Emeritus, Harvard University 

Our belief  is that deep, radical and urgent transformation is 
required in higher education as much as it is in school systems. 
Our fear is that, perhaps as a result of  complacency, caution or 
anxiety, or a combination of  all three, the pace of  change is too 
slow and the nature of  change too incremental.

Saad Rizvi, Katelyn Donnelly, Michael Barber, 

Should we fail to radically change 
our approach to education, the 
same cohort we're attempting to 
"protect" could find that their 
entire future is scuttled by our 
timidity.

David Puttnam, MIT, 2012
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What do universities do?
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Higher Education is big 
business, Mark Corver, 
WonkHE Blog, 11th Nov 
2019, 
https://wonkhe.com/blogs/
higher-education-is-big-
business/
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Thiel Scholarship

Deep Springs College, California 
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International comparison of the UK research base 
2019, Department for Business, Energy and 
Industrial Strategy , 10th July 2019, , 
https://www.gov.uk/government/publications/int
ernational-comparison-of-the-uk-research-base-
2019
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OPMs

Online Program Management: An updated view of the market landscape for 
2019 , Phil Hill, Sept 27 2019, Source: https://philonedtech.com/opm-
updated-2019-market-landscape/

https://philonedtech.com/opm-updated-2019-market-landscape/


VLEs or LMSs

https://www.listedtech.com/blog/contrasting-lms-adoption-
patterns-in-four-english-speaking-countries

https://www.listedtech.com/blog/contrasting-lms-adoption-patterns-in-four-english-speaking-countries


Learning Analytics in 
Higher Education: 
review of UK and 

international 
practice, Niall Sclater, 

Alice Peasgood, Joel 
Mullan, JISC, April 

2016



UWL case study

Student 
Record Data

Demographics, 
achievement

Blackboard 
data

Contributions, 
assignments,

usage 

Attendance 
Data

CIVITAS ILLUME
CIVITAS INSPIRE FOR ADVISORS
CIVITAS IMPACT

From “Improving student engagement” by Adrian Ellison & Mary Cameron, HE Partnership Network, 1 May 2019



Bibliometrics



Student services






Student services






Third leg activities

• Internationalisation
• Knowledge exchange
• Enterprise
• Engagement





Digital natives?

“A magazine is an iPad that does not work properly” Youtube: UserExperiencesWorks

https://youtu.be/aXV-yaFmQNk





Digital natives?

Bennett, S. J., Maton, K. A. & Kervin, L. K. (2008). The 'digital natives' debate: a critical review of the evidence. 
British Journal of Educational Technology, 39 (5), 775-786. 

The one thing that does not change is that at any and 
every time it appears that there have been ‘great changes’ 
Marcel Proust, Within a Budding Grove 

https://ro.uow.edu.au/cgi/viewcontent.cgi?referer=&httpsredir=1&article=2465&context=edupapers


Next lecture:

“Digital healthcare: will the robot see you 
now?”

Tuesday 17th March 2020 at 18:00 (6pm) 
London Time

www.gresham.ac.uk


	The digital university: and other mythical creatures
	Slide Number 2
	Slide Number 3
	QUO VADIS ONLINE?
	Slide Number 5
	What do universities do?
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	MOOCs
	OPMs
	VLEs or LMSs
	Slide Number 17
	UWL case study
	Bibliometrics
	Student services
	Student services
	Third leg activities
	Slide Number 23
	Digital natives?
	Digital natives?
	Next lecture:��“Digital healthcare: will the robot see you now?”��Tuesday 17th March 2020 at 18:00 (6pm) London Time��www.gresham.ac.uk�

